Fireboard and site issues
Posted by Suzzanne - 2007/11/13 07:40

hi,
| loaded up the fireboard Moolet and got this error:
Who's Online?

Warning: main(): open_basedir restriction in effect. File(/modules/mod_moolet_online_fb/language/english.php) is not
within the allowed path(s): (/home2/skyfirew/:/ust/lib/php:/usr/local/lib/php:/tmp) in
/home2/skyfirew/public_html/test/Joomla/joomlal2/modules/mod_moolet_online_fb/mod_moolet_online_fb.inc.php on
line 70

Warning: main(/modules/mod_moolet_online_fb/language/english.php): failed to open stream: Operation not permitted in
/home2/skyfirew/public_html/test/Joomla/joomlal2/modules/mod_moolet_online_fb/mod_moolet_online_fb.inc.php on
line 70

Fatal error: main(): Failed opening required ''modules/mod_moolet_online_fb/language/english.php'
(include_path=".:/usr/lib/php:/usr/local/lib/php’) in
/home2/skyfirew/public_html/test/Joomla/joomlal2/modules/mod_moolet_online_fb/mod_moolet_online_fb.inc.php on
line 70

This is happening on the main pages; on the fireboard page it just says "loading" and nothing ever happens. | thought
perhaps it was my Badbot mambot so | disabled and uninstalled that, and | checked the .js to make sure it was the
correct version. All the perms are setto 777.

Here is the link:

http://lwww.skyfirewebdesign.com/test/Joomla/joomlal2/index.php?option=com_frontpage&Itemid=1

Re:Fireboard and site issues
Posted by brian_williford - 2007/11/13 16:05

Hello,
| am afraid you will not be able to use the moolets with your
current hosting provider.

Error:
Warning: main(): open__base_dir restriction in effect.

Particualy note the "restriction in effect" in the servers php.ini file. Nothing | can do about that, you can conplain to your
host
and see if the lift this restriction.

If you are really savy with php you can sometimes upload your own
config file into root of your server and override some of the servers main settings but | can not help you with that.

sorry

Re:Fireboard and site issues
Posted by Suzzanne - 2007/11/14 04:52

Brian,

Thanks for the quick response! I'll check with my server admin and se what they can do about this. We're also porting
over to a new server so it might be a non-issue there. | really like the look of moolets and would love to implement it.
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