
Not uploading
Posted by Sandvand - 2008/10/05 14:09
_____________________________________

I just tried to install the Moolet Recent Visitors on asiaobserver.com. 



For test purposes the moolet is installed on this page: 

http://www.asiaobserver.com/afghanistan/ 



However, it will not load. What can be wrong?



John

============================================================================

Re:Not uploading
Posted by brian_williford - 2008/10/05 15:29
_____________________________________

You have the site in a subdirectory so you are going to need to get your paths fixed. I see right off the bat that the
mootools file is not loading



http://www.asiaobserver.com/afghanistan/modules/mod_moolet_recent_visitors/mootools.v1.11.js

I would add afghanistan to the path parameter

============================================================================

Re:Not uploading
Posted by Sandvand - 2008/10/07 21:25
_____________________________________

Thank you! I will try that. I am not so good in the technical backend, so I don't know exactly how to fix the path. But I will
give it a try.



John

============================================================================

Re:Not uploading
Posted by Sandvand - 2008/10/07 23:50
_____________________________________

I have now tried to publish the moolet on the front page of the site: http://www.asiaobserver.com - which I guess should
solve the path problem. 



But the same thing happens: It just keeps giving the same message: "Moolets is loading". 



Any other suggestion?



John

============================================================================

Re:Not uploading
Posted by brian_williford - 2008/10/07 23:53
_____________________________________

I took a peek but did not see it on the home page. Can you turn it back on long enough for me to see?



thanks

============================================================================

Re:Not uploading
Posted by Sandvand - 2008/10/08 08:37
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_____________________________________

You find it there now - at the bottom of http://www.asiaobserver.com 



John

============================================================================

Re:Not uploading
Posted by brian_williford - 2008/10/08 15:01
_____________________________________

Okay,

I see a mootools error. It looks to me like the mootools is conflicting with another module or component actually.



It you could and want to put the time into it I would suggest creating a new dummy page. Place the Moolet on that page
with nothing else, not even the header if possible and see if that works. If it does then turn on each gizmo one by one
until you find the one that does not play well with others.



If that does not work then there is an issue with the template itself. 



Do you by chance still have a default template in the install? If so assign that to the new page for the test also and see if
that sheds some light

============================================================================
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