
Me, too: loads, expands, and is empty
Posted by cambler - 2008/03/03 06:58
_____________________________________

Site: http://www.ShootNotes.com (the module is near the bottom of the page right now).



I include the latest moo (because I'm using a RocketTheme template), so I turned that option off (but also tried with it on).



I've tried just about every option configuration possible.



The site comes up, the loading animation shows, then goes away, the module collapses and then expands again, but it's
empty.



Please advise?

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by brian_williford - 2008/03/03 15:53
_____________________________________

the site will not come up for me, I will try a bit later

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by cambler - 2008/03/04 01:51
_____________________________________

I'm going to guess that there was a problem between you and the site, as it's been up continuously.



Any luck now?

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by aston_spindley - 2008/03/04 02:45
_____________________________________

Looks like a simple CSS issue. Hitting the site with Firebug shows no errors and the fact that loading goes away back it
up. YOu might change the layout from horizontal to vertical first to get it going as the horizontal requires more fiddling.



you also might try moving it around until you get it to show up.



Let me know if that changes things

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by cambler - 2008/03/04 02:46
_____________________________________

I tried all of that.



If you do a view-source on the page, the area where you'd expect to see the output is 100% empty. Is that to be
expected?

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by brian_williford - 2008/03/04 03:51
_____________________________________

yes, it is empty becuase it is an ajax all to a div that is no there if you hit it directly.
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Can you change it to vertical and leave it there for me to see.



thanks

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by cambler - 2008/03/04 04:56
_____________________________________

Changed to vertical.

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by brian_williford - 2008/03/04 06:01
_____________________________________

This one has me stumped. Maybe the mootools that came with the version of populus is not fully packed, but I can not tell



templates/rt_populus/js/mootools-release-1.11.js



I would try if possible commenting that out and turning on the mootools 1.1 that we included and see of maybe that
helps. Often template providers only pack the functions they need to keep the page load down.



other then that you could remove the moo online lite and try the full version.

============================================================================

Re:Me, too: loads, expands, and is empty
Posted by cambler - 2008/03/04 06:30
_____________________________________

I did try the full version. The number-of-users part works, and the rest is just as blank as the lite version.



I'll try swapping out the moo tools tomorrow and see how that goes.

============================================================================
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